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Master of Ceremonies
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OPEN TEXT Agenda OPEN TEXT

= Open Text Update

= The Evolution of the Internet

= Web10

= Web20
Capitalize on your Content = Web3.0
Open Text Yesterday, Today and in the = The Future of ECM

) L= Future
‘ )
.M

Tom Jenkins
Executive Chairman and Chief Strategy Officer
Open Text Corporation

Tom Jenkins
Executive Chairman and Chief Strategy Officer
Open Text Corporation

Rediscover Open Text — We Have Expanded! OPENTEXT Capitalize on your Content OPENTEXT

Content is Corporate OPEN TEXT Content is Social OPEN TEXT

1 Barack Obama %, beceme a Suporter
wal  Info  Boxes Events

I oo

Organizing for America | Tell Congress to Support
President Obama's Budget

Knowledge Workers must be
able to connect to all of the
major enterprise repositories
used by their organization

President Obama was a

T prolific user of Twitter and
popobtbetones  dluring the campaign he
e —— made history with his

Presdert Barack Cbama i the 44th P Facebook usage
st o ke ke \

Information ' March 24 2 7:180m * Show Feedback (45,540) - Share

Current Ofce Barack Obama
e S
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Content is mobile OPEN TEXT

The NYT iPhone application
allows you to enjoy the high-
quality journalism of The New
York Times on your iPhone..

Content is Rich Media OPEN TEXT

Jeep connects with customers
via a community page with links
to photos on Flickr, the
company’s MySpace and
Facebook pages and a list
enthusiast groups

Content is in the Cloud OPENTEXT

Cloud computing providers must
protect your data and ensure
regulatory compliance, and they
should explain their policies to
recover your data if you decide to

terminate the service.
Database
Cloud Computing @
everything and the kitchen sink K‘;ﬁ:‘:"

Agenda OPENTEXT

= Open Text Update

= The Evolution of the Internet

= Web1.0
= Web20
= Web3.0

= The Future of ECM

A Year Ago... OPENTEXT

Open Text ECM Suite

Open Text ECM Suite Today - Integrated! OPEN TEXT

Collaboration (r X
LDocumem b J Cemary =(i J{Webcamem thRmms

Business 2 =
Capture 20 || oigiat asset Content =
tand Delivery QJ ;’;“’g;:mem Q>J Management Archiving L) G'

(e

Y D ,—‘E Y i & Y _J Y

& [ o S
¢ s & = §
Office b J
User Xperience Services

Lifecycle

Engagement Transaction

nterprise Library

nterprise Process Services

o
&

Email  GroupWare Filers Web Sites ERP

o N



No matter how you came to Open Text... OPENTEXT
I y\d]mk & - e‘ Eree
ok =
=
ngagement Transaction Lifecycle
© vioere

OPEN TEX

C OR PO RAT

Open Text ECM Suite

OPENTEXT

I

User Experience Services

Engagement Transaction Lifecycle

Social C it I i o Content
i eDiscovery  securi
media Collaboration D°°”"‘_f_"‘ OCRIICR g
recognition

Blogs  web content Report ggf“;'g::r‘:em Archiving
Real-ime Management Processl management -
collaboration N automation Scanning  Digital asset

Multi-channel Wikis Output management nanademant

delivery Expertise Fax  Transaction Records  Auditing

fecaiiol archive management

-l Gl Gl = = . apgesa
Open Text ECM Suite - Vignette OPENTEXT

User Experience Services

Engagement

Socijal, ¢ $Gmunities

Transaction
Imaging
OCR/ICR
Report
Process management
automation
Output management
Fax Transaction
management archive

Document
recognition

Lifecycle
R Content
eDiscovery  security

Document

Archiving
management

Scanning  Digital asset
management

Records  Auditing

management

nterprise Process Services

Open Text ECM Suite — Captaris OPENTEXT
User Experience Services
Engagement Transaction Lifecycle
Social  Communities Content

media Collaboration

Blogs  Web content
Real-time management

collaboration
Wikis
Multi-channel
delivery Expertise
location

Personalization

-

eDiscovery  security

Document

Archiving
management

Scanning  Digital asset
management

Records  Auditing
management

nterprise Process Services
nterprise Library

nterprise Process Services

OPENTEXT

CAMPANNA REDUGAO DE CUSTOS

e

enTENDA

Captaris - Capture Center - Single Click Entry OPENTEXT

o N



Global Impact OPENTEXT

1in 3 global Internet users view web sites enabled
by Open Text technology

s

ANY
m

That means that decisions we make together have a strong
impact on the setting of standards throughout the Internet

How much content? OPEN TEXT

=32 million books
=100,000 films

=2 million songs

=10 billion web pages
=1 million newspapers

The Web is Evolving to Broadcast OPENTEXT

From newspaper style publishing to
multi-media broadcasting

i3 YoullD

Broadcast Yourself ¥

WIKIPEDIA

OPEN TEXT

C O R POR AT I ON

Agenda OPEN TEXT

= Open Text Update

= The Evolution of the Internet
= Web1.0

+ Web20 r
+ Web30
»  The Future of ECM ¥

Newspapers and email dominate OPEN TEXT

- 8 8 8
sﬁ“os‘
e,a\!‘°‘“‘
OL
Petabytes

*FY05 Comiani Estimates

Social Media is the new content OPEN TEXT

Rich Media

Social Media
Social Network
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C O R PO R AT

Social Media Drives Content & Bandwidth OPEN TEXT Bandwidth Issues — This matters now! OPEN TEXT

=2000
= Email dominates (Microsoft)

300 = Web page viewing
The amount of = Dark Fiber — Net Neutrality
content required

200 = 2009
for one weh page

= Social networking dominates (Twitter)
= Fiber overload
and video = Wireless use rises

0
recorde ’ J =201 ' J
text audio 4 = Rich media dominates (Bit Torrent) \
video = Bandwidth becomes a major variable cost

= Managing content is a key factor for bandwidth management!
This will have a huge impact on the amount of .
es

100 written, spoken

Phases of the Internet Evolution OPENTEXT Agenda OPEN TEXT

= Open Text Update

= The Evolution of the Internet

« Web1.0
= Web2.0
= Web 3.0
Web 1.0 = The Future of ECM
y The Cloud
Desktop

Maximize Your Investment OPEN TEXT Competing Challenges for ECM OPEN TEXT

Shareholder g
Value

N Competitive

Pressure
2\




A Trusted Repository of Content OPEN TEXT

OPEN TEXT

ECM Market Trends OPENTEXT

ECM must be integrated, with E-mail (Lifecycle)

Reply to All
Forward

Follow Up »
Categorize B
Mark as Unread
Find 211 »
Creste Rule
Jonk E-mai >
Delete

> 23 Move to Folder..
E =

) Message Options..

ECM Market Trends OPEN TEXT

ECM must be integrated, with the Back Office (Transactions)

OPEN TEX

C OR PO RAT

Transparency: Many Rich User Experiences ~ OPENTEXT

Email Experience

Mobile Experience

‘

Enterprise Connect

Desktop Application Interfaces
saoepieju| uoneolddy asudiejug

ECM Market Trends OPENTEXT

ECM must be integrated, with Front Office (Engagement)

Agenda OPEN TEXT

= Open Text Update

= The Evolution of the Internet

= Web1.0
= Web20
= Web3.0

= The Future of ECM

o N



We are listening! OPENTEXT

Extending Trusted Repository to Web 2.0 openTEXT
[ The Content 1owts 3

Commu n% Social Bookmarking
s Podcastsice

Social

Web 2.0 is also Evolving into Rich Media OPEN TEXT

Blogs facebook. [EEEVY Yﬂll

Web 2.0 Social Networks
Yammerd = - Podcasts

OPEN TEXT

C O R POR AT I ON

Finding the Right Balance again!

OPENTEXT

Balance the Opportunity
and Risk in Web 2.0

Damaged goods

Wil Sarbanes-Oriey put things rght?
& =

Work Place connects into Market Place

OPENTEXT
SIS

Social
Market Place

\ ‘”%—,{J
\"N‘?’o'k Place J 1

0 L e, >/
-= =

Social l~
Work Place

: - 4
“Ll”

Open Text Social Media - Today

OPENTEXT

= Related Bookmarks

E‘JRenderedIby'E E u-
Ell B Vizible¥s gl fr—————
D= €]

Social G« Sharing
ought, e _ltlog SM
"Social” o
Bookmarks

Thoughts My Own Blog SM
Ancther Web
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Agenda OPENTEXT How do we make this easy? OPENTEXT

= Open Text Update

= The Evolution of the Internet
= Web1.0
= Web20
= Web3.0

= The Future of ECM

3D Content Visualization and Preview OPENTEXT The Hard Part — Interface to Repository  openTExT

[ ieixi

. —
e— T sea)
T CQ
“=1| Open Text ECM >> content results for:

Social Media: Digitizing the Analog World OPENTEXT Moving away from keyboard entry OPENTEXT

Just a kids game?

Or is there something
more going on? ...and away from our desks




Extend ECM in New Ways OPEN TEXT

Content From Multiple Sources OPENTEXT

ozt

|
|_+m Case # 2328282 -
’A- / Maintenance Log
1d ﬁ Scene Evidence
\..-! /— I @ Reports & Notes
= / 8 persomnel
SApA ‘
o

\;-\-,_-' | (& %
. > 2=

- e e

7y verosan N ' -*

< Ofttice OPENTEXT Q
arETmE

Investing $1 Billion into ECM Innovation OPEN TEXT

«$1 Billion for ECM Research

~
225 72
+2,000 Developers over the ' ]
next five years 2
Inventing the Future of ECM =
together o w0 T2

*Help us invest effectively

OPEN TEXT

C O R POR AT I ON

Delivery Across Mobile Platforms OPENTEXT

Comprehensiv | | - =
= o . /" Maintenance Log
e views of & Cose # 2328287
7 Landi trut - AP Landing Strut
e s, people, (e immass,
= process and TIY Lotch Replocement
content w static Port Cleaning
delivered via a | More Malntenance Records
. 7 (Showing 1-3 of 400)
native @ Fitter or search Resuis
application -
3 unique to each d | & g@
200 5 .
!!s*j{"‘l-j'; G mobility i i —
platform

Agenda OPEN TEXT

= Open Text Update

= The Evolution of the Internet

= Web10
= Web20
= Web3.0

= The Future of ECM

GTURE

Working Together with Electronic Arts (EA) OPEN TEXT

10



Social Media Research Partnership OPEN TEXT

MRS BZA
(intel)' m

Innovative software that
ties together key new
web technologies in
Digital Media, Web
Solutions, Social
Networking and Mobility.

Let’s develop the future together! OPEN TEXT
=Send senior staff on sabbatical ‘S{‘[ﬁl}?ﬁ}(ﬁg

=Hire students trained in your software
=Invest in research by professors & students
=Receive matching funding from Open Text

=Participate in May 20, 2010 Conference in
Waterloo-Stratford

Discover the new possibilities in ECM OPENTEXT

OPEN TEXT

C O R POR AT I ON

Open Text Center for Digital Media OPEN TEXT

Waterloo
STRATFORD

= Inventing the future of ECM
=Open Text created a fund of $10m

= Collaboration organized by Open
Text with you and academic
institutions

= Capitalizes on the creative triangle
of IT, Business and Creative Arts

Agenda OPENTEXT

= Open Text Update

= The Evolution of the Internet

= Web1.0
= Web20
= Web3.0

= The Future of ECM

= Summary

OPENTEXT

-
N
User Xperience Services

Engagement

Open Text ECM Suite

5l

Transaction Lifecycle

nterprise Process Services

nterprise Library

Email  GroupWare Filers Web Sites ERP ERP BasicECM  Other ECM

|

11



Summary OPEN TEXT

We together are the Content Experts

: Web 3.0

=\We drive content for 500 Million people

. Web 2.0
=Draw from a great Experience 7,:%
Web 1.0 4.
= Agility to cope with Economy : o
o s o Mobile
a The Cloud i

Our Partnership Desktop

=We will invest $1 Billion into ECM Research
=We continue to invest in new acquisitions ($500 M last year)
= Make Enterprise 2.0 a Reality with your current investments

OPENTEXT

CONTENTWORLD

A

Capitalize on Your Content
Open Text Products

Kirk Roberts

Executive Vice President, Products

OPEN TEXT

C O R POR AT I ON

OPENTEXT

OPENTEXT Thank You

OPENTEXT
CONTENTWORLD

Kirk Roberts

President, Integrated ECM Group

A Few Introductions OPEN TEXT

d Nick Oddson
L] SVP Research
and Development

Scott Bowen
SVP Enterprise 2.0
Line of Business

Richard Lubor Ptacek
Anstey VP Product

VP Technology and Marketing

Product Strategy

12



What Happened Since Content World 2008 OPEN TEXT

=Introduced new innovations
— Social Media, Rights Management, CMIS, Cloud support

=Emerged as a leader in the Enterprise 2.0 “Sweet Spot”
= Acquired Captaris, Vizible, and Vignette
=Focused on value and ROI

=Expanded work with SAP, Microsoft, Oracle

A Year Ago... OPEN TEXT

Open Text ECM Suite

tDo:umenl b J o eberaton] a(i JLW@ Content @Jtamms gJLEmall HJ
N Business [ . (7]

Capture B‘u\ Digital Asset . Content =

tana Delivery ‘QJLW::;MQM Q>J Management Archiving 2| Resons - @

i

& | 3w ||ty

We are listening! OPENTEXT

FOC
Us on q
Give us a pett
Make integration e:

i @
Add value to your inVv

OPEN TEXT

C O R POR AT I ON

Important Releases Since Content World 2008

OPENTEXT

= Social Media

= Content Server modules and
language releases

= Web Solutions

= Digital Asset Management

= Records Management DoD v3
= Email Management

= Enterprise Library Services

= Enterprise Connect

= Case Management

= Accounts Payable for Oracle
= Integration Center
= Invoice Capture Center

= Vendor Invoice Management for
SAP

= Extended ECM for SAP

= Employee Information
Management for SAP

= Exceed on Demand
= Transactional Content Processing

= Fax Server (RightFax Edition)

Open Text ECM Suite

OPENTEXT
ST

Empower

Control

v |

What are we announcing today

OPENTEXT

Management

= Industry solution update

=Next generation ECM Suite integration

= Upgrade and administration streamlining

= Shipping software from Vignette integration

= ECM Suite mobility enablement

=New User Experience Services and Video Handling Service
=End to end content flow within the ECM Suite

=Focus on Transactional Content Management

= Extending control beyond the repository with Rights

13



OPEN TEX

C O R POR AT I ON

OPEN TEXT R&D Focus on Quality OPEN TEXT

Methodologies & Measurements
= Agile practice across all
technologies and acquired entities

— Goal of continuous integration across all

/i Transaction components of the ECM suite

=Measured on customer problems

HAND OFF To — In partnership with support, include more

N I c K effective metrics and goals for customer issues

= Usability as a requirement °
" °
— Defined targets on releases for quantifiable < »: A
improvement using industry standard methods + <4

i OPEN TEXT OPEN TEXT
Common Services

e

Y Transaction

HAND OFF TO
RICHARD

Jobs Management

File Transfer

Open Text ECM Suite - Shared Services OPEN TEXT Open Text ECM Suite OPEN TEXT

Defined layers of integration:

=User Experience Services g Za

— User experience-level integration providing —

access to all content no matter where it is stored. User Experience Services User Experience Services
q- Engagement Transaction Lifecycle

= Enterprise Process Services

— Process-level integration enabling orchestration
of all content applications.

Enterprise Process Services

nterprise Process Services

|

nterprise Library

=Enterprise Library Services
— Repository level integration with services such as
metadata services, records services, archiving, 3 —
- 7

and search. c b £ = L L L 5
Jdiaa dad 3l
(d o -
ERP

Email  GroupWare Filers Web Sites ERP BasicECM  Other ECM

14



User Experience Services OPEN TEXT

4@#

=0

User Experience Services

1 T R T R T | i y 1| o
Led TR T | Ep =g
Emal  GroupWare Filers ~ WebSites  ERP ERP  Basic ECM Other ECM

OPEN TEX

C OR PO RAT

Mobility

OPENTEXT

Open Text ECM Mobility OPEN TEXT

« Content Server / Enterprise Library
Browsing Support

Process

-

Open Text ECM Mobility

OPENTEXT

Open Text ECM Mobility OPEN TEXT

« Content Server Workflow
+ Dispositions
* Process Forms
« Attachments & Viewing

##BlackBeny

OPENTEXT
——

«# Travel Request
IName: Adam Howatson

[Customer Name: Innovate Corporation
Jairline: American Airlines

IFlight#: 839

« Multi-format Document Viewing

Open Text ECM Mobility

OPENTEXT

* Real Time Collaboration Chat
* Mobile Presence Awareness

OPEN TEXT
[,

59

9 Barkley, Dan (Available)

Q Barnes, Jeremy (Availab

Q Bartosek, Virginia (A:

able

o N

15



Preparing for the next generation user experience OPENTEXT

Open Text ECM Suite OPENTEXT

OPENTEXT
St

Transaction

®  NICKAND SCOTT
k TAKE PLACES FOR
THE DEMO

OPENTEXT

Engagement — Extend Your ECM Journey
Media

Social i
Social Networks

g Microblogging
< Forums g
Blogs& M &

=)

Communities & ]
[
&wﬁﬂmgnt

Core ECM Content

OPEN TEXT

C O R POR AT I ON

Open Text ECM Suite OPENTEXT

>N -
| % <
User Xperience Services

Transaction Lifecycle

.
1}

Engagement

nterprise Process Services

S3Sad333

Email  GroupWare Filers Web Sites. ERP BasicECM  Other ECM

d

il

4

z

OPENTEXT
St

m Product Demo
4

7
L] Content World, October 2009

(F AN
I. k Nick Oddson  Scott Bowen

SVP Research SVP Enterprise 2.0 Line of
and Development Business

Open Text Corporation

Tom Jenkins
Executive Chairman and Chief Strategy Officer
Open Text Corporation

Engagement — Inside & Outside the Firewall OPEN TEXT

Presentation Services

(kpiace Markeg
IM

forum
presence web experiences
tagging rich media

wiki

Core Content SOV

nterprise Process Services

nterprise Library Services

16



“ Nlobalcomm
>

Resources, News

Document of the Day

Featured Videos
Actity Food - My Colloagues

Motorola CLIQ

FEY LTS

OPEN TEX

C OR PO RAT

o N

© olobalcomm

GlobalComm Employees

Adam,
VP of Operations

Kristen,
VP of Marketing

Consumers

Matt, Early Adopter

g Susie, Kelly's Sister

[

© olobalcomm

GlobalComm Employees

Adam,
VP of Operations

Kristen,
VP of Marketing

Consumers

Matt, Early Adopter

Kelly, Alumni Friend of Matt

Susie, Kelly's Sister

$ clobolcomm

Products

Community

Ideas

CLIQ w/Motoblur”
from Motorola

with MOTOBLUR strears

wersations and friends righ

View the CLIQ Media Gallery g

Recommended Accessories:

Latest User Reviows

P T— [RUTE—— android
$39.99 $35.99 -
cliq < contacts

3 o S -

QuB9® .- @ | Bumeicamet |

2 oFed vem

17



balcomm > products > mebie phenes > Metora CLIQ

Motorola CLIQ with Motoblur’

Latest User Reviows

Description

Detoiled Specs  User Reviews  Recommended Accessories

Videos

Lo

jome
DIB9S @ Busosamm e |

OE 9l mem

OPEN TEX

C O R POR AT I ON

CLIQ Intesactive Gallery o SBIZE

4ty Compite X
7 0End mem

DIB9S @  Bumoemmwn ]

CLIQ Interactive Gallery

TEET T
E= L=
T I MRS
§i=8 4
Bew

=g1@

QuB9IS . @ | Bummicamet | »?

£ post toprofle

Concel

3 o Comrter

L QuB9S .- @ | Bumicamet |

S[*

OERD mem

CLIQ Interactive

Gt S -
5? oFednem

QuB9S . @ | Bumicamet |

18



[

OTSM iPhone App

novsmsmknew op

.ﬁ There's an app for that
K
BAR open et com.

DIB9S @ Busosames e | 5 OTon nom

tiodDncument - s e plrer

Topic: | Motarla C

Great deals at Globalcomm

€ovsm Phone App.
n OTSM Blackberry App

S Thre'c an ann fo that

DOBUD @ | Bumeinomee-wn |

OERD mem

OPEN TEX

C O R PO R AT

e
(50 |0 0 659 ® @ | Bumivmoneewn |

T wem

Great deals at Globalcomm

qNsm 1Phone App
nmsm Biackberry App

S Thars's an ann far that

e ]

DOBUD @ | Bumeinomme-wn |

OTn now

Great deals at Globalcomm

q OTSM iPhone App

OTSM Blackberry App.

DOBUB @ | Bumeinomme-wn |

5?7 oZwednwem

O N
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GlobalComm Employees Consumers

Matt, Early Adopter
Adam,
VP of Operations

Kelly, Alumni Friend of Matt

Kristen,
VP of Marketing

Susie, Kelly's Sister

Cougars” and you can save $1

Check out he cool pics of the Ciq on the widget below.

AN
LAY

20



8 clobaicomm

Thanks for ordering from GlobalComm!
Order number: 103-5835089-6812237

Subtotal: $299.99 -~
stoong: ~s000 (YT
Total :  $299.99 \

Two-Day Shipping Wm0 e 010

Winter Olympics

Need Accessories?

3 globalcomm

Home Products [STTITIEN CLiq Moments

The highes atad CLIQ Momert il wi 3 7 o the 2010 Winker Gympics

Enter your information here.

Fieto Upload

posm_| Cancel

DOBUD @ | Bumeinomme-wn |

2 DOBUD @ | Bumeinamee-wn |

OERD mem

OPEN TEX

C O R PO R AT

O clobal—comm

-

GlobalComm Employees

Adam,
VP of Operations

Kristen,
VP of Marketing

Consumers

- Matt, Early Adopter

Kelly, Alumni Friend of Matt

'i“l‘

Susie, Kelly's Sister

S

2 DOBUD @ | Bumeinomme-wn |

52 oFod mem

2 DOBUD @ | Bumeinomee-wn |

57 oZwedwem

O N
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=
DIB9S @  Bumoemmmn ]

$ olobalcomm

Home Products [STTIIEN CLiQ Moments

Your CLIQ MOMENTS

Enter your CLIQ Moment and Win a trp 1o the 2010 Winter Olympics.

South Carolina

1.0 Moments

Stonehenge Afternoon Walk

"‘ ‘E"
+] K s

Madrid Bath Time Cat and Mouse

OPEN TEX

C O R POR AT I ON

ot R -
Slide 128 #&@si sex

e
DIB9S @  Bummoemmwn ]

Dt St et ek o -
DIB9S @ Bummioammwn] 57 oFodh nem

Document of the Day

Actiity Food - My Collosgues

Motorola CLIQ

Win a Motorola CLIQ! OPEN TEXT

How can Open Text best help
extend your ECM Journey into the
world of Enterprise 2.0?

http://ideas.OpenText.com

OPENTEXT
| The Contert Cooets ]

Transaction

HAND OFF TO
LUBOR

22



The Open Text ECM Suite OPEN TEXT

@ = &

User Experience Services

a

5l

Engagement Transaction

nterprise Process Services
nterprise Library

= = E E

S - Sl @l S <l <l W

Email  GroupWare Filers Web Sites. ERP ERP BasicECM  Other ECM

Lifecycle

Managing the Transaction Life-Cycle OPENTEXT

Process Process Monitoring
Output Management A
et Archiving
Fax OCRI/ICR Business
Management Process
Document Management Proces_,s
Imaging Recognition Integration
Forms Process Process Reporting
Report Management Orchestration

&

Strengthened Over the Past 12 Months OPEN TEXT

= Best-in-class OCR/ICR
functionality

< Captaris

= De facto standard for fax content
management

= Serving the leaders in Healthcare
and Health Insurance

¢  VIGNETTE = Industry-specific integrations &

format support

= Proven scalability & performance

OPEN TEXT

C O R POR AT I ON

Challenges of Transactional Content

Costly to Proces
“Not integrateq”

“Lack of context”

«poorly controlled

“No standa"

- atio!
d\zafA\

g

OPENTEXT
ST

Delivering Comprehensive Business Value

OPENTEXT

Tactical

Business

Competitiveness

= Content management

- Compliance

= Value-added activity
= Data quality

= Straight through
processing

= Customer & supplier
satisfaction

= Business process
alignment

New Products for OCR

OPENTEXT

Enterprise Scan 9.7.1

Invoice Capture Center 5.2
Capture Center 4.0

—————

Check

|

—_—
Application .. ==

|

L
TCP
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OPEN TEXT
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Fax Server Integration OPENTEXT Strong Offerings & Market Presence... OPENTEXT

= Foundation

. T——

[seovmie 1] 2 1~ 01 1~ eree 1| romes e e o+
# y workspace ¥ Workagace 8 Logot U Conerns
[ JEC [ bl s o -2 =

= Enterprise Library

= Enterprise Process Services

= Framework

= Imaging
= OCR/ICR
P —

B o —

Cover sheet text:

= Fax Management

= Transactional Content
Processing

= Eco-System

= SAP Invoice Management

= Oracle Accounts Payable

With More to Come OPENTEXT OPENTEXT

= Cross-industry & vertical focus

‘ ﬂ Transaction
.’ s

" HAND OFF FROM
#. 7% LUBORTO LUBOR!

= Industry-specific implementations,
e.g., AP for Retail, Public Sector

» Packaged solutions

= Industry partnerships

= Deeper product capability
= Native scan/capture

= Mobile access

= And more...

= Vignette + ECM Suite integration

Fundamental to the Open Text ECM Suite OPEN TEXT Challenges of Lifecycle Management OPENTEXT

B = « E 9

User Experience Services

Engagement Transaction Lifecycle i
929 4 “Interoperability”
geecutt;

99 f
wcontent growth”
oS I =H =i =i i
Email GroupWare Filers 'Web Sites. ERP ERP Basic ECM Other ECM
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OPEN TEX
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Striking the balance

OPEN TEXT

-
o

ENTERPRISE
CONTENT

Legal

S

Risk

Content Server 2010 OPENTEXT
Search
i SeachType | FulText ) -
— =Multi-lingual
=yl a— “ | capabilities
Hose
L] .
— e =Ul improvements
Ofice Doaerts
200 .
=Scalability and
e Sitve settings.
performance
Edit Additional Languages =Native 64-bit
« Previus text [3 support
s L

ol Report englsh =EPS integration

Jabresbericht Deutsch

osdisis e L eRelease in Q2

oK Cancel 201 0

Content Server: My Feed

OPENTEXT

I'mFollowing | Following Me

Content Server: My Feed

OPENTEXT

| Latest Nows

@ e =

s

[

(A Comsumer Reports Rates
‘GobalCom- Best Buy"
Lt otraten P b e e g

TN —— T——
O =%

[ Y —

T
el S

..

—

Party Decamber 14th!

Content Server: My Feed

OPENTEXT

E et ton R

Lttt Tk ot e

Feed | Connections | Messages

108 Updated Document: ) 68 Curve 9500,00f wth versen
n 2 and description: Updated user guids from RIM'

. - Histan Added Documert: (%) MOTOAIFE jog
Ducea
= 023120 ’

100 @¥zigten Thanks for the pricing guide!

[ acivey) |

Content Server: Profile Page of Another User

OPENTEXT

Dogy

My Tags
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ECM Suite for Oracle OPEN TEXT
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In Summary OPEN TEXT

= Our aim is to extend the reach of your investment in Open Text
= New User experience and Mobility Flexibility
= Let's Talk

= At Breakout Sessions

= at Open Text Demo Pods

= at the Innovation Lab

= One on One with the Content Experts

* What do you want us to hear this year?

OPENTEXT

CONTENTWORLD

4
| ZE_ON

Capitalize on your Time OPENTEXT

= General Sessions — Including the Product Roadmap

= Over 125 Breakout Sessions
= Industry Specific Tracks
= Product and Solution Tracks

» Industry Peer-to-Peer Meetings
= Partner Exhibits

= Open Text Demo Pods @
= The Innovation Lab
= Special Event

= Networking

OPEN TEXT

C O R POR AT I ON

OPENTEXT | Thank You

OPENTEXT
CONTENTWORLD

James Latham

Master of Ceremonies

Surveys OPENTEXT

= Breakout Session Surveys

= Cyber Café Surveys
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Twitter OPEN TEXT

“_ OTContentWorld
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Are you fr a legal organization?
#0TContentWorld recommended
agenda is up for both Corporate
Legal www.ow.ly/r208 & Law
Firms www.ow.ly/r2GC

Twitter and event hashtag #otcw
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Community

OPENTEXT

Content World on YouTube
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http://communities.opentext.com
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