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Abstract

Exchange 2010 Unified Messaging (UM) provides an option for referring fax traffic to a certified
fax partner so that inbound faxes can be processed to UM-enabled users. This would allow for
faxes to appear in users’ Outlook® mailboxes. This document describes how to configure the
Exchange 2010 UM server, the Open Text Fax Server, RightFax Edition, and a MP-114 media
gateway to process inbound faxes through the Exchange 2010 UM subsystem.

Note: This whitepaper will show how to configure an MP-114 media gateway, but there are
additional media gateways that could be used.

For more information about supported media gateways, see the Telephony Advisor for
Exchange 2010.



http://technet.microsoft.com/en-us/library/ee364753.aspx#supipgate
http://technet.microsoft.com/en-us/library/ee364753.aspx#supipgate
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Introduction

Microsoft® Exchange started providing UM capabilities as of Exchange 2007.
This allowed not only emails to be sent to user mailboxes but voicemail and faxes
as well. With Exchange UM, you could set up an automated voice system that
would be used to direct voice and fax calls that were received from a media
gateway to a user’s Outlook mailbox. This provides a central (unified) location for
a user to check for the majority of office communications.
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How Has Faxing Changed in Exchange 2010
UM?

With Exchange 2007 UM, there was a built-in option to process faxes that were
received through UM so that the faxes could be sent to UM-enabled users. With
Exchange 2010, this built-in option was discontinued, but an option to refer the
fax traffic to a certified fax partner was enabled. Fax Server is able to process
these inbound faxes so that there is no notable change for users who are used to
receiving faxes in Exchange 2007.

Exchange

©
2010 UM

G 8 g

Figure 2

Fax Server

1. Fax call comes into the media gateway.

2. The media gateway then directs the SIP traffic to the Exchange server. If the
extension matches a user account that is UM-enabled, the call is forwarded
to the Exchange server. The Exchange UM server then detects the CNG
tone and determines it is a fax call.

3. Exchange looks up the UM mailbox policy to determine the fax server
information to refer to the fax traffic and then issues a referral back to the
media gateway with the information needed to find and connect with the fax
server.

4. The media gateway then sends the fax session INVITE (SIP) to Fax Server
which in turn accepts the invitation and receives the fax.

5. Fax Server’'s DocTransport service saves the fax as a TIF and then sends the
data via Simple Mail Transfer Protocol (SMTP) to Exchange so it can be sent

.
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to the user. The Exchange server will need to have a receive connector set
up so that the fax server is able to authenticate and send the SMTP
messages.

Exchange then sends the fax to the Exchange user’s Outlook mailbox. The
user will then be able to quickly find their faxes.

>
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Configuring Exchange 2010 UM for Inbound
Faxing

Creating a UM dial plan for inbound faxing

The UM dial plan is used to specify information like the number of digits in a
user’s extension. Users may have seven-digit fax numbers but the media
gateways are likely to strip off digits from the incoming fax number. You would
then need to specify how many digits Exchange should be expecting.

How to set up a basic UM dial plan

1. Open the Exchange Management Console, expand Organization
Configuration, and select Unified Messaging.

ﬂ Exchange Management Consg

EBile Action Mew Help

&= 7nHE=

@ Microsoft Exchange
=l @ Microsoft Exchange On-Premise:
=] ,i,: Organization Configuration
|4 Mailbox
EE; Client Access
I ".,; Hub Transpart
2} Unified i

= = Server Configuration

Figure 3

When you select this, you should see the Unified Messaging tabs.

B& unified Messaging
Figure 4 UM Dial Plans | UM IP Gateways | UM Mailbox Polides | UM Auto Attendants

E Create Filter

2. In upper right corner of the Exchange Management Console, click New UM
Dial Plan to start the wizard.

>
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Figure 6

OPEN TEXT

Actions

TF New UM IP Gatewa

Unified Messaging

|i7y  Mew UM Dial Plan. ..

_u;'j MNew UM Mailbox Policy...
& New UM Auto Attendant...

3. When the New UM Dial Plan wizard launches, you will need to specify the

Name, Number of digits in the extension numbers, and the
Country/Region code. Select New and then Finish.

=

[ New UM Dial Plan
] Completion

New UM Dial Plan

New UM Dial Plan

This wizard helps you create a UM dial plan for use by Microsoft Exchange Unified
Messaging. A dial plan is a grouping of unique telephone extension numbers.

Number of digits in extension numbers.

LRI type:
ITeIephone Extensior

VolP security:

Name of

Dial Plan

Set the number
of digits in the

extension

”  TIP: Be sure the gateway
is configured to send at
least the amount of digits
specified

I Unsecured

Country/Region code,
|7‘é1

® Mfter you create a
servers before it wi

Setyour

country
code

= Back | New I

must be added to one or more UM

Cancel |

Note: The number of digits specified was four (you can specify as many as
appropriate). It is important to make sure that the gateway is configured to send
the correct amount of digits to the Exchange UM server so that the digits received
can match a user’s extension.

Specifying a UM IP gateway for inbound faxing

This next step in the process would be to add a UM IP gateway. This would be
used by Exchange to confirm that the media gateway is a trusted source for
unified communications.

-

> e

-
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How to specify a UM IP gateway

1. In upper right corner of the Exchange Management Console, click New UM
IP Gateway to start the wizard.

|ii% Mew UM Cial Plan. ..

Figure 7
g T New UM IP Gateway...

[ New UM Mailbox Pulic\

2. When the New UM IP Gateway wizard launches, you will need to specify the
Name, the IP address of the media gateway, and Dial Plan. Browse for the
Dial Plan you created. Select New and then Finish.

% New UM IP Gateway

[ New UM IP Gateway | New UM IP Gateway

: This wizard helps you create a UM IP gateway for use by Microsoft Exchange Unified
I Completion Messaging. UM IP gateways represent the connection between a physical aateway or IP
PBX and Unified Messaging.

Specify a | ===
name p—piV
9 Browse and
- 10.10.10.5 select the UM
Figure 8 Specify the IP Example: 192.168.10.10 Dial Plan you
address Of " Fully qualified domain name (FRDN): jUSt CreatEd
the gateway |
Example: ipgateway1.contoso.com l
Dial plan:

|op

@ If & dial plan is selected, a default hunt group will be created to associate this new UM
IP gateway to the specified dial plan. F no dial plan is selected, a hurt group must be
created manually.

Note: When you create the UM IP gateway, it will automatically create a default
“Hunt Group” to allow for incoming calls to be received. If you need to lock it
down so only recognized number ranges are permitted, you can create a new
UM “Hunt Group” that would specify a pilot number.

> <
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Figure 9 UM Hunt Groups |
Mame = | |IM Dial Plans
12! Default Hunt Group DP

Creating a UM mailbox policy for inbound faxing

The UM mailbox policy will be used to determine rules for the user receiving a
UM message. This is where you would enable inbound faxing and specify the fax
server Uniform Resource Indicator (URI). The URI contains the server’s
information as well as how to connect.

How to set up the UM mailbox policy for inbound faxing

1. In upper right corner of the Exchange Management Console, click New UM
Mailbox Policy to start the wizard.

|

Unified Messaging

New UM Dial Flan...
MNew UM IP Gateway...
Mew UM Mailbox Policy...

Mew UM Auto Attendak

Export List...

Figure 10

PEEdE

View

Refresh

BB

Help

2. When the New UM Mailbox Policy wizard launches, you will need to specify
the Name and browse for Dial Plan you created. Select New and then
Finish.

>
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Figure 11

New UM Mailbax
o Palicy

[-J Completion

name

Specifyal __glvP

New UM Mailbox Policy

New UM Mailbox Policy

This wizard helps you create a new UM mailbox policy
Unified Messaging. You must enter a name for this UM
policy with a UM dial plan.

MName:

OPEN TEXT

Browse and

sel

Dial Plan you

ect the UM

created

Select associated dial plan:

Help |

|or

3. To configure the fax referral settings, double-click New UM Mailbox Policy,

and select the box for Allow inbound faxes.

\
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x
General | Message Texdt I PIN F‘olic:i&al Dialing H&a‘.rid.ionsl Protected Voice Mail I
Zy |l
Associated UM dial plan: DP
Modified: Wednesday, January 06, 2010 12:58:11 FM
Madmum greeting duration {minutes): |5

¥ Allow missed call notificatio
¥ Alow Message Waiting Ind
I Allow inbound f

Enable the option

Figure 12 for inbound faxes

Partner fax server LRI
fsip:10.10.10.12:5060 transport=udp

(Examples: sipfanﬂ.eng.c:orrtoso.mm:hhg ; Type the URI
sipfc it litware com:5061 ransport=tis) information so

¥ Allow Voice Mail Preview Exchange can
W Allow Outlook Voice Access rEfer the SIP CaIIS
[ Alow Play on Phone to the Fax Server

v Allow users to configure call answering wles

£ ok | cance | Aoy | Heb |

4. Type the information in the Partner fax server URI field that the Exchange
server will use when referring the fax traffic to Fax Server. Click OK when
completed.

[ 1 \

Protocol {| |p address | | Port number | | ypp specified
is SIP of the Fax used by SIP as needed by

Server the SR140

Figure 13

Associating the UM dial plan to the Exchange UM server

There could be several Exchange servers that have the UM role enabled, so you
will need to configure the server to use the new UM dial plan.

.2 B

- *
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How to associate a UM dial plan to the Exchange server

1. Open the Exchange Management Console, expand Server Configuration,
and select Unified Messaging.

ﬂ Exchange Management Conso

Ble Action View Help

& | z=H=

B Microsoft Exchange
=l &:; Microsoft Exchange On-Premise
= i,: Organization Canfiguration
|5, Mailbax
Figure 14 ._?_; Client Access
I ".; Hub Transpaort
.g,‘j:] nified Messaging
= ﬂ Server Configuration
= Mailbox
=2 Client Access
7: Hub Transport
=7 Unified Messaging
-1 ®. Redpient Configuration

! LH,LE

1§

2. Find the Exchange server in the list and double-click it to open its properties
dialog box.

Be Unified Messaging

Figure 15

3. Select the UM Settings tab and click the Add button. Select the UM Dial
Plan and click OK and OK again.

'General | System Setings UM Settings |

Figure 16 Associated Dial Plans
dhadd.. K
Name:
[P
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Configuring the Exchange 2010 UM server to listen for fax
CNG tones

By default, the Exchange 2010 UM server is configured to rely on the IP gateway
to listen for inband fax detection. You will need to edit the MSExchangeUM.config
file so the Exchange 2010 UM server is enabled for inband fax detection.

Edit the MSExchangeUM.config to enable inband fax detection

1. Browse to the Program Files > Microsoft > Exchange Server > V14 > Bin
directory.

. C:\Program Files\Microsoft\Exchange Server\V14\Bin

e
@Uv | . = Program Files = Microsoft = Exchange Server - V14 - Bin -

Organize = EDpen *  New folder

Figure 17
- Favorites fame
B Desktop |Z| manifest. xml
@ Downloads . MSExchangelM. config

=l Recent Places

microsoft.exchange. addressbook, service. ex

2. Open the MSExchangeUM.config file with Notepad.exe and edit the value
for EnablelnbandFaxDetection to reflect value=“true”.

IE| MSExchangeUM.config - Notepad : [ [

File Edit Format Yiew Help

<!-- specifies whether inband fax detection is enabled
If false, UM relies on the IP Gateways to perform detection

Figure 18 <add key="EnableInbandraxDetection" value="true"/>

Set to "true” allows
Exchange to detect
the Fax tone

3. Save the changes and restart the server called Microsoft Exchange Unified
Messaging for the settings to take effect.

Note: Restarting the Microsoft Exchange UM service will cause a drop in UM
service while it is off and should be avoided during production hours.

>
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Figure 19

Figure 20

Enabling a user for UM
If the environment is already configured for UM, you probably already have users
UM-enabled, but you may need to enable UM on a new user account for testing.

How to enable UM for an Exchange user

1.

OPEN TEXT

Open the Exchange Management Console, expand Recipient

Configuration, and select Mailbox.

Find the user you want to enable for UM, right-click, and select Enable

Unified Messaging.

,___, Microsoft Exchange

f¥ Mailbox - Entire Forest

=] _-._;‘ Microsoft Exchange On-Premises (g |

[ |s22] Organization Configuration ‘E} Create Filter
& Gt aces Display Name_~ [ ias E
l '.; Hub Transport @Administrator Administrator o
E:El Unified Messaging l}‘ﬂDismvery Search Mailbox DiscoverySearchMailbox{... ©

= ﬂ Server Configuration Enable Archive l
5 Mailbox A rfadmin Disable o
= Client Access Remoye
L= Hub Transpart Enable Unified Messaging. ..
i Unified Messaging

= 8, Redipient Configuration New Local Move Request...
23 Mailbox Mew Remote Move Request...

2 Distribution Group

Manaas Send As Permizsion

3. Click the Browse button and select the UM mailbox policy that you
configured to enable inbound faxing and the fax server URI. Click Next to

continue.

4

O Introduction

o Extension
Configuration

Enable Unified
Messaging

[] Completion

/.:( Enable Unified Messaging

Introduction
The selected mailbox will be enabled for Unified Messaging. Upon completion, an e-mail
message will be sent to the mailbox notifying the user that they have been enabled for
Unified Messaging. The message will include the PIN and the number to dial to gain access
to their mailbox. By defautt, an extension number and PIM are automatically generated. You
can also manually specify an extension number and PIN.

Unified Messaging Mailbox Policy:
|mp

PIN Settings

i+ Atomatically generate PIN to access Outlook Voice Access

" Manually specify PIN:
I™ Require userto reset PIN at first telephone logon

—

++ Unified Messaging is a premium feature and requires an Exchange Enterprise Client
Access License (CAL) to enable it for the mailbox.

\
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4. Specify the extension for the user. You will need to make sure the number of
digits specified matches what you specified in the UM dial plan. Click Next
and Enable to complete the process.

Enable Unified Messaging

P Introduction Extension Configuration

Extension  Mtomatically-generated mailbox extension
a :

Configuration

¥ Manualy-entered mailbox extension: IGBBG

o Enable Unified

Mezzaging SIP Resource Identifier
] Completion

This refers to a SIF address of a UM-enabled user when a SIP URI dial plan is used. For
example, tonysmith @contoso com. When an E. 164 dial plan is used, this would refer to the
E.164 address of the user. For example, +14255551234.

T Mtomatically-generated SIP resource identifier:
& Manually-entered SIP resource identifier:

Figure 21

>
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Securing the Connection from Fax Server to
Exchange

When Fax Server receives the fax, it will need to send the fax to the Exchange
2010 server as an SMTP message. In order for this to happen, the fax server will
need to authenticate it as a trusted source to send the SMTP messages to the
Exchange server.

Configuring a receive connector for Fax Server
authentication

The method of secure connection employed by Fax Server is to use a dedicated
receive connector that will specify the IP address of the fax server as well as
permissions.

How to configure a receive connector

1. Open the Exchange Management Console, expand Server Configuration,
and select Hub Transport.

Exchange Management Cons

File Acton View Help

e A sl ol
@ Microsoft Exchange
=] m; Microsoft Exchange On-Premise
=] ,i,: Organization Configuration
iy Mailbox
Figure 22 _E} Client Access
|4 Hub Transport
,g:ﬁ Unified Messaging
=] ﬂ Server Configuration
_:‘L-. Mailbox
55) Client Access
= 1

7z Hub Transport

Ziz Unified Messaging
= ® Redpient Configuration

Mailhiae

2. In the right section of the Exchange Management Console, click New
Receive Connector to start the wizard.

>
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%;;l Mew Receive Connector. ..
Figure 23 D Properties

2] Help

3. When the New Receive Connector launches, you will need to specify the
Name and the intended use for the connector. Select Custom from the list
and then click Next to continue.

New Receive Connector

O Introduction Introduction
. This wizard helps you create a new Receive connector on the selected server.

| New Connector

] Completion Name:
|RF
Select the intended use for this Receive connector:
ICustom j
Description: Select this option to create a customized connector, which will be used to
connect with systems that are not Exchange servers.

Figure 24
Help cesce |[ Newt> Cancel |

4. The next dialog window will ask if you want to specify any local network
settings. You do not need to specify anything here and can click Next to
continue.

5. In the Remote Network Settings dialog, you will need to specify the fax
server’s IP address and remove settings for all IPs that exist by default. Click
the Add button and type the IP address of the Fax Server and then click OK.
Select the default IP range and click the X to delete the entry. Click Next and
the New to create the connector.
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a
New Receive Connector
-

O Introduction Remote Network seitings
Figure 25 Local Metwork Receive mail from servers that have these remate |P addre=:
settings EE‘,:Agd... v/‘gdit... ?(
o Remote Networlk | —
Remove the selected items. |

[ New Connector
Completion

settings ‘

10.10.10.12

6. Double-click the new connector to access the properties.

T EX10TRAINING

Receive Connectors |

MName = | Status
%7 Client EX10TRAINING ~ Enabled
¥7 Default EX1OTRAINING  Enabled

L

Figure 26

7. Select the Authentication tab and check only the option for Externally
Secured (for example, with IPsec ).

RF Properties

General I Metwork Authertication | Permission Gmupsl

Specify which security mechanisms are available for incoming conr

[" | Enable Domain Securty (Mutual Auth TLS)

Figure 27 [T Basic Authentication
[ | Offer Basic authentication only after starting TLS

[T BExchange Server authentication
[T Integrated Windows authentication
¥ Edemaly Secured for example, with |Psec).

8. Select the Permission Groups tab, check on the Exchange servers option,
and click OK when completed (Partners does not refer to fax partners but
rather partner domains, so this is for edge transport servers).

> <
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RF Properties

Figure 28
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Figure 29
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Configuring Fax Server to Connect to the
Exchange Server

Once the Exchange 2010 UM server has been configured, you will need to
configure Fax Server to pass the faxes to the Exchange server once they are
received. This is done through the SR140 settings.

SR140 settings for UM

Feature pack 1 for version 9.4 of Fax Server adds new parameters to the SR140
configuration that can be set to work with Exchange 2010 UM.

x
- Auto Billing Code Settings - DID Setings
i~ Global DocTransport Settings Board module number. s o .
Number of digits fi I |4 'l
B Legacy Number fram the ratary switch on the board HITIBET B IS for [oufing

- Brooktrout
i Global Transport Settings

- Advanced Settings V¥ SetFan D for all channels: W
£ SR140 [ Set Capability for all charmels: IBDth vl
- Channel #0 . .
- Channel #1 Configure Brookbiout Board — Exchange 2010 UM Fax Routing——
LConfigure Brooktrout | " Routs to SMTP Email Only
¥ Route to RightFax User Only
Humber of SA140 channels: |2 vl  Foute to Bath
SMTP Authentication to Exchange 2010 Unified Messaging Server
Exchange Server Mame or [P |1D1D1D1D
Diomain IDTllainlesl edu
Lzer Account | Irf
ER I xxxxxxxxxxxx

— S0L Connection
I Driver={30L Server}; Server=RF64\RightFax; Database=RightFax; Trusted_Caonr J

Delete Device | Add Tranzport | Select Service Account.. 1.4 | Cancel |

Exchange 2010 UM fax routing options

There are three options for dealing with traffic that was referred from the
Exchange 2010 UM environment:

Route to SMTP Sends to Exchange via SMTP and requires authentication
email only

Route to user only Sends to users and not to SMTP

Route to both Sends to both SMTP and the fax user

> <
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Figure 30

Figure 31

OPEN TEXT

Configure the SR140 for routing to SMTP

This configuration assumes that you already have the SR140 licensed and
configured for standard Fax over Internet Protocol (FolP) usage.

1. Launch the Enterprise Fax Manager and select the fax server’s name in the
upper right corner to show the services. Double-click DocTransport to
access the configuration. Select the SR140 on the left pane.

2. Select the radio button for Route to SMTP Email Only.

Exchange 2010 Uk Fax Bouting
£+ Route ta SMTP Email Only
" Floute to RightFax Uszer Only
" Fioute to Both

3. You will need to specify the Exchange Server’s Name or IP address and a
basic Exchange user account (Domain, User Account, and Password).
Click OK once completed.

— SMTP Authentication ta Exchange 2010 Unified Meszaging Server
Exchange Server Mame ar [P |1 0101010
Damnain IEITtraintest.edu
Iser Account J Irf
N Ixxxxxxxxxxxx

Note: This only requires the user to be a regular Exchange user as the
authentication is validated through the receive connector. The format of the fax
received in Outlook will be a TIF.

Configuring the SR140 for routing to Fax Server users

1. Launch the Enterprise Fax Manager and select the fax server’s name in the
upper right corner to show the services. Double-click DocTransport to
access the configuration. Select the SR140 on the left pane.

2. Select the radio button for Route to Fax Server User Only and click OK.

Note: Selecting this option will not send the SMTP message back to Exchange,
so the user will not receive the fax in Outlook like they may be used to if they

"’
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were using inbound faxing in Exchange 2007 UM. You can still configure the fax;
however, go to Outlook by use of the Exchange gateway.

>
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Appendix: Quick Exchange 2010 UM Setup
with Exchange Management Shell

You can use the Exchange management shell to quickly create the settings
needed to enable inbound faxing for Exchange 2010 UM. Use the following steps
as an alternative to the manual steps described in this document.

Set up a basic UM dial plan

new-UMDialPlan -Name 'DP' -NumberOfDigitsInExtension
'4'" -URIType 'TelExtn' -VoIPSecurity 'Unsecured'
—-CountryOrRegionCode '1'

Note: Modify the script to reflect the appropriate Name,
NumberOfDigitsinExtension, and CountryOrRegionCode.

Specify a UM IP gateway

new-UMIPGateway -Name 'GW' -Address '10.10.10.5"' -
UMDialPlan 'DP'

New-UMHuntGroup -Name HG -UMIPGateway GW -UMDialPlan
DP -PilotIdentifier 2001

Note: Modify the script to reflect the appropriate Name and Address of your
media gateway and Pilotindentifier to match a number in your hunt group.

Set up the UM mailbox policy for inbound faxing

New-UMMailboxPolicy -Name MP -UMDIalPlan DP
Set-UMMailboxPolicy MP -AllowFax Strue -FaxServerURIT
“sip:10.10.10.12:5060; transport=UDP"”

Note: Modify the script to reflect the appropriate FaxServerURL.

> <
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Figure 32

OPEN TEXT

13

Protocol {| |p address | | Port number | | ypp specified
is SIP of the Fax used by SIP as needed by
Server the SR140

Associate a UM dial plan to the Exchange server

Set-UMServer <ExchangeServer’sName> -Dialplans DP

Configuring a receive connector for Fax Server
authentication

New—-ReceiveConnector —-Name RFconn -Custom -
RemoteIPRanges 10.10.10.12 -Bindings 0.0.0.0:25

Set-ReceiveConnector -Identity RFconn -AuthMechanism
ExternalAuthoritative -PermissionGroups
ExchangeServers -RequireTLS S$False -EnableAuthGSSAPI
SFalse

Note: Modify the script to reflect the RemotelPRanges as the IP address of the
fax server.

>
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Appendix: Setting AudioCodes MP-114
Configuration Settings to Work with
Exchange 2010 UM

The following configuration reflects the settings that were configured to get
AudioCodes MP-114 to work with Exchange 2010 UM. This section assumes that
you are familiar with the MP-114 settings and is intended only as a guide in case
you are having trouble getting the integration to work. The firmware used for
these settings was 5.60A. 030.001.

Configuring the coders

Protocol Configuration > Protocol Definitions > Coders
e Coder Name: G.711 U-law
e Coder Name: T.38

Coder Mame Packetization R ate Payload Silence
Time Trpe Suppression
|G.?11U—Iaw! =l||=0 =l|fe4 =l|fo | Disakled =l
Figure 33 [T38 =] |[ruse = [rusas || [rusa =l

LN
madl "Q 0 s TR G T,

Codecs for Faxing

Configuring the routing table

Protocol Configuration > Routing Tables > Tel to IP Routing

e Dest. IP Address: 10.10.10.10 (IP address of the Exchange UM server)
e Transport Type: TCP

e |IP Profile ID: 1 (Set to whatever profile you want)

e
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-
Routing Index I'MU LI . -
Tel To IP Routing Mode Route calls hefore manipulation > '
. m Dest.
F’gure 34 Dest, Phone Prefix Source Phone Prefix | Dest., IP Address Transport Type |[PGroup IP Profile ID }
jis]
1 [« 10101010 [Tep =M=
IP address of SIP traffic sent to IP Profile
Exchange 2010 the Exchange to use
server will be TCP

Configuring the IP profile

Protocol Configuration > Profile Definitions > IP Profile Settings

e Profile ID: 1

¢ Fax Signaling Method: T.38 Relay

e Copy Destination Number to Redirect Number: Before Manipulation

Note: If this is not set, the media gateway will call the Exchange UM server and

get stuck at the main menu. It will need to resend the number again to reach the
user's UM mailbox.
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OPEN TEXT

About Open Text

Open Text is a leader in Enterprise Content Management (ECM). With two
decades of experience helping organizations overcome the challenges
associated with managing and gaining the true value of their business content,
Open Text stands unmatched in the market.

Together with our customers and partners, we are truly The Content Experts,™
supporting 46,000 organizations and millions of users in 114 countries around the
globe. We know how organizations work. We have a keen understanding of how
content flows throughout an enterprise, and of the business challenges that
organizations face today.

It is this knowledge that gives us our unique ability to develop the richest array of
tailored content management applications and solutions in the industry. Our
unique and collaborative approach helps us provide guidance so that our
customers can effectively address business challenges and leverage content to
drive growth, mitigate risk, increase brand equity, automate processes, manage
compliance, and generate competitive advantage. Organizations can trust the
management of their vital business content to Open Text, The Content Experts.

http://faxsolutions.opentext.com

Sales: captaris.sales@opentext.com
(800) 304-2727

Support: support@opentext.com
(800) 540-7292

www.opentext.com

For more information about Open Text products and services, visit www.opentext.com. Open Text is a publicly traded company on both NASDAQ (OTEX) and the TSX (OTC).

Copyright © 2009 by Open Text Corporation. Open Text and The Content Experts are trademarks or registered trademarks of Open Text Corporation. This list is not exhaustive. All other
trademarks or registered trademarks are the property of their respective owners. All rights reserved. 09FXDDO0048EN



