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HOW TO UPDATE THE TACC 2 DRIVER AND LCD ON YOUR TPR SYSTEM

This document describes how to update the TACC 2 drivers and LCD screensaver app on Tableau
Password Recovery (TPR). This is accomplished by simply downloading and running the TACC 2
Setup installer. This guide assumes you have already downloaded and copied the TACC 2 Setup

installer file to your TPR. Please contact tableausupport@guid.com if you need assistance down-
loading the installer, or if you need assistance with this process.

Note

Please ensure that Passware and all other applications are closed before running the installer.
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Screen 1: Navigate to TACC 2 installer file

1+ > upgradeFiles

~
& Quick access Nariie

Desktop ﬁtmzoxum Lmsi
¥ Downloads  #
& Documents #
[ Pictures -
[ Desktop
D Music
updatelnstructio
B Videos

& OneDrive

3 This PC

[ Desktop

[ Documents
¥ Downloads
D Music

[&] Pictures

B videos
% TPR-Win10 (C:)
— Local Disk (D:)

Step 1 Double click the ‘tacc2Installer-x.x.x.x.msi’ file. The name and version of your file may vary slightly.
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Screen 2: Tableau TACC 2 Setup

TPR Installers

gradeFiles Application Tools

. Share  View Manage

> upgradeFiles v & | Search upgradeFiles
upgradeF ~ -
& Quick access e

Date modified
Desktop 15! tecc2lnstaller-1. 555 msi WSR3 AM Windd
¥ Downloads

[ Documents

[&] Pictures

[ Desktop

D Music

Tableau TACC 2 Setu
updatelnstructio “ i
B Videos
@ OneDrive

Welcome to the Tableau TACC 2 Setup
Wizard
3 This PC
I Desktop The Setup Wizard wil install Tableau TACC 2.on your
computer. Clck Next to continue or Cancel to exit the Setup
[£ Documents Wizard,
¥ Downloads
D Music
[&] Pictures
B videos
% TPR-Win10 (C:)

= Local Disk (D:)

(2)
Back Cancel

G Click Next button
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Screen 3: Tableau TACC 2 Setup

= | upgredefiles
e Share  Vie
1+ > upgradeFiles

*  Name

& Quick access
Desktop 15 tacc@installer-1.8 25 msi

) Tableau TACC 2 Setup

Feature Options
Select nhich features to indlude in the installation,

Screensaver
Driver

i TPR-Win10 (C)
= Local Disk (D)

selected 9.43 MB

Leave both boxes checked and click ‘Next’ button
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Screen 4: Tableau TACC 2 Setup

= | upgredefiles Application Tools

Share  View Manage

> upgradeFiles Search upgradeFiles
upgradeFiles P
# Quick access e

Date modified
Desktop

15 toccinstaller-1.2 WTEE835AM
¥ Downloads

Documents
[&] Pictures

[ Desktop
D Music

updatelnstructio

) Tableau TACC 2 Setup
B Videos

Ready to install Tableau TACC 2
@ OneDrive
3 This PC

[ Desktop

Click Install to begin the installation. Click Back to review or change ny of your
installation settings. Click Cancel to exit the wizard.
¥ Downloads

D Music
[&] Pictures
B videos
% TPR-Win10 (C:)
— Local Disk (D:)

- ye— ol S

Titem  1item selected 9.43 MB

Back Snstal

Cancel

CIick ‘Install’ button
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Screen 5: Tableau TACC 2 Setup

= | upgredefiles
e Share  Vie
1+ > upgradeFiles

*  Name

& Quick access
Desktop 15 tacc@lnstaller- 1.5 8 msi

) Tableau TACC 2 Setup -

Completed the Tableau TACC 2 Setup
Wizard

Click the Finish button to exit the Setup Wizard.

i TPR-Win10 (C)

i v Tablea
° by Guid. S

selected 9.43 MB

Click *Finish' button.

The TACC 2 drivers and LCD app should now be upgraded. The remaining steps in this guide
describe how to validate the TACC 2 driver and LCD app versions.
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Screen 6: Validate TACC 2 driver version

= | upgredefiles
e Share  Vie
1+ > upgradeFiles

*  Name

& Quick access
Desktop 15 tacc@lnstaller-1.5 msi

i TPR-Win10 (C)
= Local Disk (D)

selected 9.43 MB

Right click Start
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Screen 7: Validate TACC 2 driver version

1

TPR Installers

upgradeFiles 7 i
# Quick access Rame; Date modified Type

| & [ = | upgradeFiles Application Tools = i X

Share  View

Home Manage

1+ > upgradeFiles v & | Search upgradeFiles P

15! tecc2lnstaller-1. 555 msi TIEs35AM  Windd

Desktop
¥ Downloads

Documents

% % 4

[&] Pictures

[ Desktop

D Music
updatelnstructio

B Videos

& OneDrive

3 This PC
[ Desktop
5| Documents
¥ Downloads
D Music

[&] Pictures
B videos

% TPR-Win10 (C:)
— Local Disk (D:)

. v o<

Programs and Features selected 9.43 MB

Pouwer Options

Event Viewer

System

Device Manager

Network Connections

Disk Management
Computer Management @)

Command Prompt

Command Prompt (Admin)

Task Manager

Control Panel

File Explorer

Search

Run

Shut down or sign out

Desktop

244PM

) B

Sl Select ‘Computer Management' : menu item
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Screen 8: Validate TACC 2 driver version

& Computer Management
jon  View  Help

ocal | Name | Actions
1} system Tools Computer Management (L. &
More Actions »

ement

anag
&y Services and Applications

Slilesiy Select ‘Device Manager’ tree item
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Screen 9: Validate TACC 2 driver version

& Computer Management
File Action View Help
= | z/m @ E

& Computer Management (Local| [ v 5 DESKTOP-IMOFSST

v} system Tools
> (O Task Scheduler >
> [l Event Viewer
> il Shared Folders

& Local Users and Groups|
» () Performance
£ Device Manager
v 3 Storage
(=9 Disk Management
s Services and Applications

Step 9: Select ‘Tableau TACC2 controller’ tree item

» 1| Audio inputs and outputs

) Bluetooth
[ Computer
= Disk drives

» BR Display adapters

¥ Human Interface Devices
(g IDE ATA/ATAPI controllers
= Keyboards

> P Mice and other pointing devices

(3 Monitors
(5 Network adapters
D Portable Devices

» 5= Print queues

2 Processors
1l Software devices
& Sound, video and game controllers

> <& Storage controllers
> I System devices

(3 Tableau TACC2 controller
@ Universal Serial Bus controllers

[ Actions
Device Manager

Mare Actions

) B

244PM

11

guidancesoftware.com



HOW TO UPDATE THE TACC 2 DRIVER AND LCD ON YOUR TPR SYSTEM

Screen 10: Validate TACC 2 driver version

& Computer Management
File Action View Help
= | z/m @ E

& Computer Management (Local
v |} system Tools
> (O Task Scheduler
> [l Event Viewer
> il Shared Folders
& Local Users and Groups|
» () Performance
£ Device Manager
v 3 Storage

&3 Computer

> wma Diskdrives

@ Display adapters
5 Human Interface Devices
IDE ATAVATAP| controllers
> Keyboards
Mice and other pointing devices
Monitors.
Network adapters

[ Actions
Device Manager
More Actions

=% Disk Management > Portable Devices

4 Services and Applications Print queues.
Processors
Software devices
Sound, video and game centrollers
Storage controllers

[ system devices

~ [ Tableau TACC2 controllec
(5 Tableau TACC2 enlk
{3 Tableau TACC2 engine
(5 Tableau TACC2 engine
{3 Tableau TACC2 engine
(5 Tableau TACC2 engine
{3 Tableau TACC2 engine
(5 Tableau TACC2 engine
{3 Tableau TACC2 engine
(3 Tableau TACC2 engine
{3 Tableau TACC2 engine
(5 Tableau TACC2 engine
{53 Tableau TACC2 engine
(5 Tableau TACC2 engine
{3 Tableau TACC2 engine
[ Tableau TACC2 engine
{53 Tableau TACC2 engine

244PM

) B

Sl Right click Tableau TACC2 engine’ tree item
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Screen 11: Validate TACC 2 driver version

& Computer Management
File Action View Help
+= am E]

8 | @ 8

& Computer Management (Local
v |} system Tools
> (O Task Scheduler
> [l Event Viewer
> il Shared Folders
& Local Users and Groups|
» () Performance
£ Device Manager
v 3 Storage
(=9 Disk Management
s Services and Applications

&3 Computer
) a Disk drives
@ Display adapters
5 Human Interface Devices
IDE ATAVATAP| controllers
> Keyboards
Mice and other pointing devices
Monitors.
Network adapters
Portable Devices
Print queues
Processors
Software devices
Sound, video and game controllers
Storage controllers
System devices

[ Tebleau TACC2 controller
ﬂ Tablea ~— "7
{2 Tablea
B Tablea  Disable
{3 Tablea  Uninstall

3 Tablea
B Tobles 3630 or hardhiare changes

Update Driver Software...

8 o SO

(3 Tableau TACC2 engine
{5 Tableau TACC2 engine
(5 Tableau TACC2 engine
{3 Tableau TACC2 engine
(5 Tableau TACC2 engine
{5 Tableau TACC2 engine
[ Tableau TACC2 engine
{5 Tableau TACC2 engine

Opens property sheet for the current selection,

Step 11 Select ‘Properties’ menu item

[ Actions
Device Manager
More Actions

) B

244PM
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Screen 12: Validate TACC 2 driver version

]
File Action View Help
+= a@ E] 8 | [ o 08
& Computer Management (Local 3 Computer Actions
v |} system Tools > Disk drives e
> (O Task Scheduler B Display 2
o Te— 85 Huma Teblesu T2 engine Properies Mare Actions
> il Shared Folders IDEAT,
3 Local Users and Groups| ) = Keyboi

General | Driver Defails Events Resources

» ® Performance Micea Tableau TACC2 engine
4 Device Manager Monitq

v 3 Storage Netwo

5 Disk Management . D Portab Devicetype:  Tableau TACC2 controller
s Services and Applications Print g Manufacturer:  Tableau
Procg Loeation: FCI Slot 4 (FC! bus 7, device 0, function 0)
Softwa
Sound, Device status
Storag
[ system

v @ Tablea
8 et
2 Tak
& Tak
3 Tak
& Tak
2 Tak
& Tak
3 Tak
& Tak
3 Tak
B Tobrwa s g
{53 Tableau TACC2 engine
(5 Tableau TACC2 engine
{3 Tableau TACC2 engine
[ Tableau TACC2 engine
{53 Tableau TACC2 engine

[This device is working properly.

244PM

) B

Sl Select ‘Driver’ tab
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Screen 13: Validate TACC 2 driver version

&
File Action View Help
e nmE ] 8 | @ 8

& Computer Management (Local 3 Computer Actions
v |} system Tools > Disk drives ’DNKCMEW'
> (O Task Scheduler @ Displa 5
o Te— 55 Huma| T2ble2u TACCZ engine Properties Mare Actions
> il Shared Folders IDEAT,
3 Local Users and Groups| ) = Keyboi
» () Performance Micea
£ Device Manager Monitq
v 3 Storage Netwo
(= Disk Management » D Portab Dnver Provider:  Tableau
s Services and Applications Print g Diver Date 7772018

General  Drver Defails Everts Resources

@ Tableau TACC2 engine

Procg DiverVersion:  6.3.9600.1728

| Digtl S Guidanos Softwre, &
il jgtel Sner:  Guidanos Softvare, o

Storag
systent Driver Detaik To view detals about the diverfiles,
v [ Tablea
@ Tt | Update Diver To update the diver software for this device

& Tt
Ifthe device fais after pdating the diver, rol
g fi Fol Back DIVEr | sck o the previously inctaled dver
g

3 Tk Disable Discbles the selected devies
2 T
& Tak
2 T
& Tak
2 T oK
B Tobrwa s g
{5 Tableau TACC2 engine
(5 Tableau TACC2 engine
{5 Tableau TACC2 engine
[ Tableau TACC2 engine
{5 Tableau TACC2 engine

Uninstall To uninstal the diver {Advanced).

S 244PM

Sl el Click ‘Driver Details' button
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Screen 14: Validate TACC 2 driver version

TF File Action View Help

& Computer Management (Local

v |} system Tools <
Device Ma

> (O Task Scheduler > splay— ice Manager

Mare Actions

i Tobleau TACC2engive

Diiver fles:

[5IC:\Windows\system32\DRIVERStacc2 sys
[5)C:\Windows'system 32\ W Colnstaller 101 1.dI

Provider: Tableau, LLC

Flevewion: 23000

Copyighi:  Tableau, LLC (c) 2014

Digtal Signer: ~ Guidance Software, Inc.

{2 Tebleau RcCczengine
(5 Tableau TACC2 engine
{5 Tableau TACC2 engine
[ Tableau TACC2 engine
{5 Tableau TACC2 engine

Sl Verify the file (driver) version displays 2.3.0.0.
Sich e Click ‘OK button

16 | guidancesoftware.com



HOW TO UPDATE THE TACC 2 DRIVER AND LCD ON YOUR TPR SYSTEM

Screen 15: Validate TACC 2 driver version

&
File Action View Help
e nmE ] 8 | @ 8

& Computer Management (Local 3 Computer Actions
v |} system Tools > Disk drives ’DNKCMEW'
> (O Task Scheduler @ Displa 5
o Te— 55 Huma| T2ble2u TACCZ engine Properties Mare Actions
> il Shared Folders IDEAT,
3 Local Users and Groups| ) = Keyboi
» () Performance Micea
£ Device Manager Monitq
v 3 Storage Netwo
(= Disk Management » D Portab Dnver Provider:  Tableau
s Services and Applications Print g Diver Date 7772018

General  Drver Defails Everts Resources

@ Tableau TACC2 engine

Procg DiverVersion:  6.3.9600.1728

| Digtl S Guidanos Softwre, &
il jgtel Sner:  Guidanos Softvars, o

Storag
systent Driver Details To view detals about the diverfiles,
v [ Tablea
@ Tt | Update Diver To update the diver software for this device

& Tt
Ifthe device fais after pdating the diver, rol
g fi Fol Back DIVEr | sck o the previously inctaled dver
g

3 Tk Disable Discbles the selected devies
2 T
& Tak
2 T
& Tak
8
B Tobrwa s g
{5 Tableau TACC2 engine
(5 Tableau TACC2 engine
{5 Tableau TACC2 engine
[ Tableau TACC2 engine
{5 Tableau TACC2 engine

Uninstall To uninstal the diiver {Advanced).

S 244PM

Sleley Click ‘OK’ button
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Screen 16: Validate TACC 2 driver version

& Computer Management
File Action View Help
+= am E]

8 | @ 8

& Computer Management (Local
v |} system Tools
> (O Task Scheduler
> [l Event Viewer
> il Shared Folders
& Local Users and Groups|
» () Performance
£ Device Manager
v 3 Storage
(=9 Disk Management
s Services and Applications

&3 Computer
) a Disk drives
@ Display adapters
5 Human Interface Devices
IDE ATAVATAP| controllers
> Keyboards

Mice and other pointing devices

Menitors
Network adapters
Portable Devices
Print queues
Processors
Software devices

Sound, video and game controllers

Storage controllers
[ system devices
~ [ Tableau TACC2 controller
(5 Tableau TACC2 engine
{3 Tableau TACC2 engine
(5 Tableau TACC2 engine
{3 Tableau TACC2 engine
(5 Tableau TACC2 engine
{3 Tableau TACC2 engine
(5 Tableau TACC2 engine
{3 Tableau TACC2 engine
(3 Tableau TACC2 engine
{3 Tableau TACC2 engine
(5 Tableau TACC2 engine
{53 Tableau TACC2 engine
(5 Tableau TACC2 engine
{3 Tableau TACC2 engine
[ Tableau TACC2 engine
{53 Tableau TACC2 engine

Sl Ay Click ‘Close’ button

[ Actions
Device Manager
More Actions

) B

244PM
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Screen 17: Validate LCD app (screen saver) version

1+ > upgradeFiles

# Quick access . Mome
Desktop 15 tacc@lnstaller-1.555.msi
¥ Downloads  #
[ Documents #
[ Pictures -
[ Desktop
D Music
updatelnstructio
B Videos

& OneDrive

3 This PC

[ Desktop

[ Documents
¥ Downloads
D Music

[&] Pictures

B videos

% TPR-Win10 (C:)
— Local Disk (D:)

— o
Titem  1item selected 9.43 MB

Sl el Right click desktop
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Screen 18: Validate LCD app (screen saver) version

= | upgredefiles
e Share  Vie
1+ > upgradeFiles

*  Name

& Quick access
Desktop 15 tacc@installer-1.005 msi

i TPR-Win10 (C)
= Local Disk (D)

selected 9.43 MB

SIeNElY Select ‘Personalize’ menu item
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Screen 19: Validate LCD app (screen saver) version

= | upgradefiles ~ 53 PERSONALIZATION Find a setting
share  vie

Background

> upgradeFiles Search upgradeFile|
= =
Name Date mog. Colors
8] tacc2lnstaller-1. 855 msi T

X lock screen

Themes

Start

Background

| picture

Choose your picture

i resume, display logon sereen

erformance by adjusting display
5.

Choose an app to show detailed status
[=]

Choose apps to show quick status

EEEEEER

Screen timeout settings

@) Screen saver settings

SIE ol Select ‘Lock screen’ in the left menu, and then ‘Screen saver settings’

Step 21 Click ‘Preview’ button
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Screen 20: Validate LCD app (screen saver) version

Tableau Password Recovery @

Joo None

Accelerator Temperatures

HOST IP DRIVER
DESKTOP-IMOFS8T 10.170.240.132 (Unknown)

DLL

(Unknowpr)

S| Verify the screen saver looks similar to the image above.
Press Escape (to quit).
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Screen 21: Validate LCD app (screen saver) version

i

TPR Installers

| B @ = | upgradeFiles Application Tools ~ 53 PERSONALIZATION

Home  Share  View Manage

Find a setting

2 [[l > upgradefiles v[6] [Seachupgascrif 0 T

o ~
L Dats
 Quick access ame ate mog

Deskton 8] tacc2lnstaller-1. 555 msi
B Screen Saver Settings x

Colors
Lock screen

Screen Saver

Themes

Start

Background

| picture

Choose your picture

Screen saver
tacc2screen || Setings Preview
Wait: 12 minutes [ On resume, display logon screen

Power management

Conserve energy or maximize performance by adjusting display
brightness and other power seffings.

Choose an app to show detailed status
Change power settings

Choose apps to show quick status

EEEEEER

Screen timeout settings

D Cancel

Screen saver settings

SiisleZely Click ‘OK button
Sl 28 Close remaining open windows
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ABOUT GUIDANCE

Guidance exists to turn chaos and the unknown into order and the known-so that companies and their customers can go about their daily lives as usual without worry or disruption, knowing their most valuable information is safe and secure. The makers of
EnCase® the gold standard in forensic security, Guidance provides a mission-critical foundation of market-leading applications that offer deep 360-degree visibility across all endpoints, devices and networks, allowing proactive identification and remediation
of threats. From retail to financial institutions, our field-tested and court-proven solutions are deployed on an estimated 33 million endpoints at more than 70 of the Fortune 100 and hundreds of agencies worldwide, from beginning to endpoint.

Guidance Software®, EnCase® EnForce™ and Tableau™ are trademarks owned by Guidance Software and may not be used without prior written permission. All other trademarks and copyrights are the property of their respective owners.
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