Dillard’s Image and Attribute Frequently Asked Question’s
· Is this only a requirement for ecom or will the requirements be for brick and mortar product as well?

· We need attributes for all products we purchase.  Our priority for images is focused on ecom products but our intention is to use your images in many of our business processes.
· We were loading images to the EBIZ site.  This instruction was given a couple of months ago.  Is Dillard's no longer using this method? Our concern is that our 832 cannot support the image upload as you mentioned.

· You can continue to use ebiz for images and copy.  Or you can populate GXS via the EDI 832, CSV or Excel file with the same information you are sending us via ebiz and we can retrieve your images.  This new process can replace your ebiz process.  You may want to explore how to this new process can increase efficiency, or you can continue sending via ebiz.
· Would we need to continue to load the Dillard's Workbench or would they switch to getting all the information from GXS?

· Buyer workbench is used at market and is still required for pre-market information.  When we pull in the UPC data from GXS at market, if you have loaded attribute and image information, we will pull them in at that time.  
· What is the difference between this initiative and 1WORLDSYNC?  Will images and ecom extended attributes be handled in the 1WORLDSYNC schema?

· 1WorldSync is a separate solution provider (from GXS) that supports data synchronization between trading partners on the Global Data Synchronization Network. Many of the extended attributes and images are currently supported by 1WorldSync, but some still need to be ratified through the Global Standards process (GSMP) before being implemented into their solution. It is recommended to speak directly with a rep from 1WorldSync to better understand their capabilities and timelines.
· Most all retailers have different requirements for their images. We have to follow retailer’s requirements. How is loading the image to the catalogue in one format going to help across the board? 

· The Image and Attribute committee published an agreed upon standard for images. This standard was implemented in the GXS Catalogue and has been accepted by many Retailers. Now that the standards are published we expect you to be able to load 1 set of images across all your Retailers.
· We will still be sending images per requirements outside the catalogue for other trading partners.

· Best practice is for all Retailers to use the published image standard guideline.  
· Will a new GXS Upload Excel form be created/will the existing one be updated to allow these to be uploaded quickly rather than having to manually do this via GXS one GTIN at a time? 

· Yes, an updated CSV template will be published to the Documents section of the Catalogue. This will include all of the extended attributes that are part of this initiative. 
· Where can we get a copy of this presentation?

· A recorded session of this presentation is available on the Dillard’s landing page at: www.gxs.com/dillards
· How can I get in touch with Coby to talk about his process in implementing?

· Email Coby Sparks at cobys@remacgroup.com
· Assuming there is a cost for this function, how much does it cost and how is the cost administered?
· There is no additional cost for loading extended attributes or image information (FTP or URL location). This would be part of your standard record fee that already applies when you load information to your catalogue. However, should you wish to use GXS to store your physical image, there is currently a cost of $0.05 per image hosted on GXS.
· When Dillard's request UPC's is it most likely for future orders.

· We do not expect you to load images and attributes to all existing styles we have already pulled, although we will update our system if you update an existing style.  There may be styles the buyer’s request you load attributes /image for that we already have setup.

· Will GS1 use the same attributes and attribute characteristics for both department store and for mass merchants, such as Wal-Mart, that is also asking for more attributes and images?

· Any attribute that fits within the merchandise category can be used across retail channels.
· At the upcoming GS1 connect conference will this be the same presentation, or will that be a different presentation or have different/updated information?
· GS1 Connect has a session planned for this topic – Web-Ready Content  - Romancing the Product on Wed June 3rd at 3pm
· If an image and color need to be updated do you need to delete and re-load?
· If you update an image or an attribute, you do not need to delete and reload.  You can just update and Dillard’s will automatically receive and process the update.
· Are there costs associated with using GXS platform?

· There is no additional cost for loading extended attributes or image information (FTP or URL location). This would be part of your standard record fee that already applies when you load information to your catalogue. However, should you wish to use GXS to store your physical image, there is currently a cost of $0.05 per image hosted on GXS. 
· Are there additional charges from GXS for uploading images

· There is no additional cost for loading extended attributes or image information (FTP or URL location). This would be part of your standard record fee that already applies when you load information to your catalogue. However, should you wish to use GXS to store your physical image, there is currently a cost of $0.05 per image hosted on GXS. 
· Where can I get specific instructions on how to get this information in through EBIZ?

· Email ebiz.support@dillards.com or go to ebiz.dillards.com  - vendor apps -  image upload
· If we have a SKU that is exclusive to Dillard's, are we able to put it on GXS so that only Dillard's has access to it?

· Yes, you can organize your catalogue by selection code and only give access to the Retailer you choose to. You have the ability to grant access to specific Selection Codes, as well as specific product s only if you choose. Should you have questions on how to do that you can contact GXS/OpenText Support at 1-800-334-2255, options 2, 5, 2. 
· I want to make sure this gets into the right hands.  Should this be driven by my IT dept., or product development, or our ecommerce department, or is this a joint effort and do you have recommended depts.?

· We recommend a joint group be involved.  You have to know how to load the UPC Catalogue (IT), when images are due (SALES), where images/attributes are hosted, FTP or URL path (MARKETING) etc. so it does take several areas to organize.
· Will you be sending out all of the links contained in this webinar?  

· Yes.  They are available at  www.gxs.com/dillards
· Can we obtain a complete copy of the slides for our further review within our company?

· Yes.  The slide deck is available on www.gxs.com/dillards
· Do all the images have to be on a live model?

· This depends on your product and should be discussed with your buyer.
· If I have already uploaded items for Dillard's to GXS can I update those with Images?

· Yes updates can be made several ways – contact GXS for training and information.
· How long before the goods ship do the images need to be loaded?

· 30 – 45 days prior to ship date.
· Is it mandatory to implement the upload function in GXS to do business with Dillard’s?
· You can load this information via GXS or thru Ebiz.  At some point there will be a compliance policy around images and attributes.

· Should existing Dillard's copy, attributes, and images be re-loaded through the GXS Catalogue, or just items moving forward?

· We do not expect you to load images and attributes to all existing styles we have already pulled, although we will update our system if you update an existing style.  There may be styles the buyer’s request you load attributes /image for that we already have setup.
· Who will be able to view these photos?  Will these be visible by the consumer?

· The primary purpose for these images is to display them on our website.  They could be used in other areas of our business ie marketing, stores for research or for analytical reporting.
· Do we have to follow the naming of the image in the standards: 00012345678905_A1C1_1215_s01.jpg?
· The full naming convention is not a requirement at this time.  We ingest images today named in the vendor’s format (no special characters).  
· How many days before are ship date do we need to load the images?
· 30 – 45 days prior to shipping.
· Do you have to use the 832 to load the attributes?

· The 832 in just one method that can be used to load the extended attributes and image information. You can also use the web interface, CSV file or Web Services to update your Catalogue information. 

· When during the lifecycle, are the images and product attributes required to be available to support E-Comm, Supply Chain, Merchants, and Stores? 

· We need the copy and attributes when you load your UPCs if possible.  We use these in the item setup process.  We do not want you to delay getting the UPC loaded, so you can load the UPC and update the attributes when you have them. Images are requested 30 -45 days prior to you shipping the product. 

· Is GXS catalog hosting images for retailers' site to directly link to so image updates are automatically updated on retailers' site?

· The images are not directly linked to the Retailers sites. However, if you load or update your image on the Catalogue, that image is available for your retail trading partners to access. 

· The current restrictions on number of records to be loaded via the CSV file is 900 records at a time , does GXS has any update or plan yet to increase the volume of records that could be loaded via the CSV file upload method ?

· At this time, there are no plans to expand the number of items that can be loaded through the current CSV upload process. 

· We currently use the 832 4010 version. Does that support the attributes and images or do we have to upgrade to 4030?

· To load the extended attributes and image information, you must upgrade to the 4030 version.
